
CONTRACT HIRE GAP INSURANCE POLICY 

IMPORTANT: You may only purchase this insurance within 180 days 
of the date You take delivery of the Insured Vehicle 

This insurance cover is non-renewable. 

UNDERSTANDING YOUR INSURANCE COVER 

Please read this Policy carefully together with the Schedule and 
make sure You understand and fully comply with all the terms and 
conditions as a failure to do so might jeopardize the payment of any 
claim which may arise and may lead to Your insurance becoming 
void. 
Words in bold type face in this Policy, other than in the headings, 
have specific meanings attached to them as set out in section 1 of 
this document. 
Please ensure You keep this Policy and the Schedule in a safe 
place so that if You should need to You can read it again. 

YOUR INSURA.NCE COVER 

This Policy is a contract between You and the Insurer, Financial & Legal 
Insurance Company Limited 5400 Lakeside, Cheadle, Stockport, SK8 3GQ 
which is authorised by Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and Prudential Regulation Authority 
under firm reference number 202915. 
In the event of the Total Loss of the Insured Vehicle after the 
Start Date and before the End Date We will pay a Maximum 
Benefit equal to the difference between Your Motor Insurance 
Settlement and Your Early Settlement Amount. This payment 
will be inclusive of the excess deducted by Your Motor Insurer up 
to a limit of £250. 
We will pay the Early Settlement Amount to the finance 
company. 

Administrator 

This insurance is administered by Aequitas Automotive Limited acting 
on behalf of the Insurer. Aequitas Automotive Limited is authorised 
and regulated by the Financial Conduct Authority with Financial 
Conduct Authority Number 821163. Aequitas Automotive Limited is 
registered in England and 
Wales with company number 7347606 and its registered office is at 
56 Hamilton Square, Birkenhead, Wirral, CH41 SAS. Telephone: 0800 
195 4926 
E-mail; customerservices@aequitas-automotive.co.uk

Claims Administrator 

Claims are administered by Spectrum Insurance Services Limited 
(SISL), who acts on behalf of the Insurer. SISL is authorised and 
regulated by the Financial Conduct Authority; Financial Conduct 
Authority Number 309230. This information can be checked by 
visiting the Financial Conduct Authority's website. SISL is registered 
in England; company number 05129413. 
Telephone: 0114 321 9877 

E-mail; customerservices@spectrumcover.co.uk 

BASIS FOR THIS INSURANCE COVER 

All information supplied by You in connection with Your application 
for insurance cover including any proposal form, application form or 
otherwise and supplied by or on behalf of You will be incorporated 
into and form the basis of this insurance cover. It shall be a 
condition of this insurance cover that all such information is true so 
far as it is within Your knowledge. 
In the event of a breach of any provision of this section, and without 
reducing any of Our rights We may: 
a) in a case of a breach of condition, cancel Your insurance cover
with effect from the date of the breach or inception of Your 
insurance cover, whichever is the later; or
b) reject or reduce claims connected with the breach and continue
Your insurance cover on such terms as We may determine.

PRIVACY 

We collect non-public personal information about You from the 
following sources: 
a) Your application or other forms;
b) Your transactions with Us, Our associates, or others; and 
c) consumer reporting agencies.
We do not disclose any non-public personal information relating to
You to anyone except as is necessary in order to provide Our 
products or services to You or otherwise as it is required or
permitted by law (eg., a subpoena, fraud investigation, regulatory
reporting etc.).

We restrict access to non-public personal information relating to You 
to Our employees, Our associates, Our associates' employees 
or others who need to know that information to service Your 
account. We maintain physical, electronic, and procedural 
safeguards to protect Your non-public personal information, 
Consumer Insurance (Disclosure and Representations) 
Act 2012 

You are required by the provisions of the Consumer Insurance 
(Disclosure and Representations) Act 2012 to take reasonable care 
to: 

I. Supply accurate and complete answers to all the questions We or
the Administrator may ask as part of

Your application for cover under the Policy; 

II. To make sure that all information supplied as part of Your 
application for cover is true and correct;

III. Tell Us of any changes to the answers You have given as soon
as possible.

Failure to provide answers in-line with the requirement of the Act 
may mean that Your Policy is invalid and that it does not operate 
in the event of a claim. 

MAKING A CLAIM 

Should You need to make a claim, please call Us on 0114 321 9877 
before accepting any offer from Your Motor Insurer. If You do 
accept an offer before contacting Us any claim settlement made to 
You could be changed to reflect the Market Value of Your Insured 
Vehicle at the time of the Total Loss. 

Should you need to make a claim, please call us on 0114 321 
9877 before accepting any offer from your motor insurer. 

The claims procedure is explained in section 7 of this Policy. 

Best Endeavours-Prior to accepting any Motor Insurance 
Settlement, You must be able to demonstrate to the Claims 
Administrator that You have used Your best endeavours to 
obtain the maximum settlement under Your Motor Insurance 
Policy. If You accept any settlement which is less than the 
Glass's Guide retail transacted value of the Insured Vehicle at 
the date of Total Loss, without prior authorisation from the 
Claims Administrator, the Claims Administrator reserves the 
right to seek an increased settlement on Your behalf. You must 
give the Claims Administrator all reasonable assistance. 

CANCELLING YOUR INSURANCE COVER 

You may cancel Your insurance cover within 30 days of receiving 
this Policy and Schedule by contacting Us and You will receive a 
full refund of the Premium paid. 
You may cancel Your insurance cover at any time after 30 days and 
receive a pro rata refund of the number of complete unexpired days 
remaining of Your insurance cover. You will not be entitled to a pro
rata refund if a claim or an incident that may give rise to a claim has 
occurred. 
The cancellation procedure is explained in section 9 of this Policy. 
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CONTRACT HIRE GAP INSURANCE POLICY CONT ... 

Transferring Your insurance cover 

You are able to transfer the unexpired portion of Your insur
ance cover to a new vehicle if Your Motor Insurer provides a 
replacement vehicle under the terms of Your Motor Insurance 
Settlement in the event of a Total Loss or You sell Your 
Insured Vehicle and purchase a new vehicle. 

You cannot transfer Your insurance cover if a claim or an inci
dent that may give rise to a claim has occurred. 

I 1, DEFINITIONS 
The following words will have the following meanings when they 
appear in bold print in this document: 

"Administrator" Aequitas Automotive trading as Total Loss Gap 
are responsible for the registration of Your Policy. Contact 0800 
195 4926 

"claims Administrator" Spectrum Insurance Services Limited. 
Contact 0114 321 9877. 

"associates" means Our subsidiary, parent and or associated 
companies; 

"Data Controller" the Insurer, who determines the purposes 
and means of processing Your personal data. 

"Early Settlement Amount" means either the amount required to 
settle Your: 

(a) Finance Agreement at the date of Total Loss excluding any
amount carried over from a previous Finance Agreement, any
insurance Premiums, additional interest charges, discounts,
incentives and cashbacks, arrears, title discharge fees and any other
financed amount not relating specifically to Your Insured Vehicle;
or

(b) Hire or Lease Agreement at the date of Total Loss less any
rebates in respect of creditor insurance and excluding arrears;

"End Date" means the date Your insurance cover ends as noted on 
Your Schedule; 

"Finance Agreement" means an agreement between You and the 
finance company for the purchase of Your Insured Vehicle; 

"finance company" means an authorised finance company with 
which You have entered into Your finance, Hire or Lease 
Agreement; 

"Hire or Lease Agreement" means a contract Hire or Lease 
Agreement between You and Your finance company arranged 
by a supplying dealer for the hire or lease of Your Insured Vehicle 
but excluding any maintenance charges and Secondary Schedule 
that may be noted in the Hire or Lease Agreement; 

"Invoice Price" means the price paid for the Insured Vehicle 
including factory fitted options and dealer fitted options up to £1,500 
but excluding any delivery charges, insurance Premiums, new 
vehicle registration fees, road tax, number plates, cherished number 
plate transfers, warranty costs, fuel, paintwork protection 
applications, other extras and any amount relating to finance for any 
other vehicle which may be included in the Invoice Price; 

"Insured Vehicle" means only the vehicle as identified in the 
Schedule, but not exceeding 8 years of age, for use on the public 
highway and designed to carry no more than eight people including 
the driver or small commercial vehicle of less than 3,500kg gross 
weight; 

"Market Value" means the retail value shown in the Glass's Guide 
publication for a vehicle of similar make, model, age, mileage and 
condition; 

"maximum benefit" means the claim limit shown on the 
Schedule; 

"Motor Insurance" means a Policy providing comprehensive 
Motor Insurance in respect of Your Insured Vehicle issued by 
Your Motor Insurer and maintained in Your name throughout the 
Period of Insurance; 

"Motor Insurance Settlement" means the money that You receive 

The transfer is free of charge. The process and conditions for 
transferring is explained in section 10 of this Policy. 

from Your Motor Insurer under Your Motor Insurance 
following a claim for the Total Loss of the Insured Vehicle; 

"Motor Insurer" means an authorised Motor Insurance company 
that issued Your Policy of Motor Insurance to You; 

"Period of Insurance" means the period as shown in the Schedule 
from the Start Date up to either the: 

(a) End Date of cover as shown in the Schedule;

(b) the date on which the Insured Vehicle is repossessed by the 
finance company; 

(c) date on which the Insured Vehicle is sold or transferred to a
new owner;

(d) Your Hire or Lease Agreement is terminated, for any reason;

(e) date the Policy is cancelled in accordance with its terms;

(f) date of claim under the Policy; 

(g) the date of non- payment of Premium by You; or

(h) the date You receive a replacement vehicle from Your Motor
Insurer and have failed to advise Us or the date You sell Your
vehicle privately and the new owner fails to contact Us.

This insurance cover is non-renewable; 

"Policy" means this document, together with the Schedule; 

"Premium" means the amount that You have agreed to pay Us in 
respect of Your insurance cover in accordance with the terms of this 
Policy; 

"Schedule" means the document titled Schedule that includes 
Your name and address, the vehicle covered under this insurance, 
the Premium and taxes and is incorporated in Your Policy and 
accepted by Us; 

"Secondary Schedule" means a second Hire or Lease 
Agreement between You and Your finance company arranged 
by the supplying dealer and noted on the first Hire or Lease 
Agreement and not for the hire or lease of the Insured Vehicle; 

"Start Date" means the date this insurance cover commences as 
shown on the Schedule; 

"Territorial Limits" means England, Scotland, Northern Ireland 
and Wales. The Insured Vehicle is also covered in the European 
Union, Croatia, Iceland, Norway, Switzerland, Liechtenstein and 
Andorra for a maximum of 90 days in any 12 months of cover, 
providing the cover provided by Your Motor Insurer is an 
equivalent level of cover as You would have enjoyed in the UK; 

"Total Loss" means the Total Loss of the Insured Vehicle as a 
result of fire, theft, accident damage, natural disaster or adverse 
weather conditions rendering the Insured Vehicle beyond economic 
repair resulting in a Motor Insurance Settlement; 

"We, Us, Our" means Finance & Legal Insurance Company Limited. 

"You, Your, Insured" means either a: 

(a) private individual or a sole trader whose name appears as the
Insured on the Schedule;

(b) partnership whose name appears as the Insured on the
Schedule; or

(c) limited company or other legal entity whose name appears as the 
Insured on the Schedule.
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10. TRANSFER

You are able to transfer the unexpired portion of Your insurance cover 
to a new vehicle if 

(a) Your Motor Insurer provides a replacement vehicle under the terms
of Your Motor Insurance in the event of a Total Loss; or

(b) You are provided with a replacement vehicle under a Manufacturer
or Dealer Warranty or due to Merchantable Quality issues.

An additional Premium may be applicable if Your replacement vehicle is 
of a different make, model or specification as the original. 

The transfer if free of charge. If the new vehicle does not meet the 
requirements of this insurance, the transfer will be declined If the 
transfer is declined, You have the right to cancel the remaining cover. 

11. COMPLAINTS PROCEDURE

It is Our intention to give You the best possible service but if You do 
have questions or concerns about this insurance or the handling of a 
claim You should follow the complaints procedure below: 

For complaints regarding the sale of Your Policy. In the first instance 
please contact: 

Head of Customer Services 

Aequitas Automotive Limited, 56 Hamilton Square, Birkenhead, Wirral, 
Merseyside, CH41 SAS. 

Tel. 0800 195 4926 

Email: customerservices@aequitas-automotive.co.uk 

In all correspondence please state Your full name, address and 
registration number. 

If Your complaint cannot be resolved promptly, Aequitas 
Automotive Limited tra ding as Total Loss Gap will pass it to: 

Spectrum Insurance Services Limited, Westthorpe Business Innovation 
Centre, Westthorpe Busine.ss Park, Killamarsh, S21 lTZ 

Tel: 0114 321 9680 

12. DATA PROTECTION

We are the Data Controller for the data You provide to Us. We need 
to use Your data in order to arrange Your Insurance and associated 
products. 

You are obliged to provide information without which We will be unable 
to provide a service to You. Any personal information provided by You 
may be held by the Insurer In relation to Your insurance cover. It may 
be used by Our relevant staff in making a decision concerning Your 
insurance and for the purpose of servicing Your cover and administering 
claims. 

Information may be passed to loss adjusters, solicitors, reinsurers or 
other service providers for these purposes. We may obtain information 
about You from credit reference agencies, fraud prevention agencies 
and others to check Your credit status and identity. The agencies will 
record Our enquiries, which may be seen by other companies who make 
their own credit enquiries. If You provide false or inaccurate Information 
and We suspect fraud, We will record this. 

We and other organisations may use these records to: 

a. Help make decisions on Insurance proposals and insurance claims, for
You and members of Your household 

13. COMPENSATION SCHEME

The Insurer is covered by the Financial Services Compensation Scheme, 
established under the Financial Services and Markets Act 2000 (the 
"Compensation Scheme"). If the Insurer is unable to meet their 

Where the monthly rental of the replacement vehicle is greater than the 
original monthly rental, an additional Premium may be required. 
Cover will not include any refinancing. All transfer requests must be 
made within 30 days of the date of date of vehicle replacement. The 
Administrator will issue a new Schedule to You. You cannot transfer 
Your insurance cover if a claim or an incident that may give rise to a claim 
has occurred. 

If Your Motor Insurer provides You a like for like replacement vehicle 
under clause 10 (a) there will be no charge to transfer Your insurance 
cover to Your new vehicle. 

In the event of bereavement, the remaining benefits of this insurance 
may be transferred to the Policyholder's spouse, partner or Next of Kin. 

Email: customerservices@spectrumcover.co.uk 

Complaints Handling process will be sent to You on request 

If You are still not satisfied, You can contact the Insurance Division of 
the Financial Ombudsman Service at: 

The Financial Ombudsman Service, Exchange Tower, London El4 9SR 

You can also contact the Financial Ombudsman Service on 0800 032 
8000. Website: www.financial-ombudsman.org.uk 

(Using this service does not affect Your right to take legal action.) 

b. Trace debtors, recover debt, prevent fraud, and manage Your 

insurance policies 

c. Check Your identity to prevent money laundering, unless You furnish 
Us with satisfactory proof of identity. 

We process all data in the UK but where We need to disclose data to 
parties outside the European Economic Area (EEA) We will take 
reasonable steps to ensure the privacy of Your data. In order to protect 
Our legal position, We will retain Your data for a minimum of 7 years. 
We have a Data Protection regime in place to oversee the effective and 
secure processing of Your data. Under GDPR legislation, You can ask 
Us for a copy of the data We hold, have it corrected, sent to a third 
party or deleted (subject to Our need to hold data for legal reasons). 
We will not make Your personal details available to any companies to 
use for their own marketing purposes. If You wish to complain about 
how We have handled Your data, You can contact Us and We will 
investigate the matter. If You are not satisfied with Our response or 
believe We are processing Your data incorrectly You can complain to 
the Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire SK9 SAF Tel: 0303 123 1113. 

obligations under this insurance, You may be entitled to 
compensation from the Compensation Scheme 
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